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We achieved an excellent operational result in 4Q23 and accomplished
our main goal for 2023: the operational break-even of the parent company:

Adjusted EBITDA of the Parent Company

(Excluding Bankly and extraordinary items)

225 15.77‘7
7.0
191% 316 q179%
-61.6
____________________________ -82.8
-24.8 -93.8
4Q22 3Q23 4Q23 2022 1Q23 2Q23 3Q23 2023

LTM LTM  LT™M

1 EBITDA of the parent company excluding Bankly and extraordinary items.

Adjusted net result of the Parent Company

(Excluding Bankly and extraordinary items)

116

269% 232%
-2.5

230 -208

184 T -35.5

4022 3Q23 4Q23 2022 1Q23 2Q23 3Q23 2023
LTM  LTM LM
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Our main drivers in achieving break-even were the growth in the core business

margin and the significant reduction in costs and expenses

Brazil shopping margin?

4Q22 3Q23 4Q23 2022 2023

1 Brazil shopping revenue minus cashback expense of the parent company.

Consolidated operating expenses
(Excluding Bankly and extraordinary items)

109.8

4Q22

71.9

3Q23

420.4
404.0
-21%
86.7
4Q23 2022 1Q23
LT™

389.6

2Q23
LTM

360.1

3Q23
LT™

20%

337.0

2023
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We also focused on the operation and results of Promobit and Melhor Plano,
which achieved the best results in their history

Promobit and Melhor Plano net revenue Promobit and Melhor Plano EBITDA

214

15.7 +200%
”””” 2.8

18

2021 2022 2023 2021 2022 2023
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And we're at the best moment in our partnership with banco BV, accelerating the
account and card operation, but with the feeling that it’s just the beginning

Opened digital accounts? Credit cards issued
9154 487
+229% HLek
98

2785
8.2
17.1
2Q23  3Q23  4Q23 2Q23 3Q23  4Q23

1 Part of the accounts opened in 4Q23 are related to the migration of Acesso payment accounts to BV checking accounts
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'ES
Growth of
Shopping Brasil

Increase in revenue
through the acceleration
of more profitable
verticals and
maintenance of net take
rate levels above 2%.

5

Innovation in
Core Business

Launch of new products
that generate recurring
revenue and incremental
results for users and
partners.

®

Ramp-up of
Financial Services

Acceleration of account
and card offering,
coupled with the
development of new
products.

With a asset-light structure and cash generation, a new cycle of growth
begins with a mindset of efficiency and discipline in the allocation of capital

Operational
Efficiency

Maintenance of
discipline in controlling
the company's costs
and expenses.
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In Brazil shopping, we will continue to scale products such as Méliuz Ads and Méliuz
Prime, as well as looking for new growth verticals

E? Méliuz Ads lU | Méliuz Prime
. S

+35% yoy revenue

We have created new increasing user retention and

opportunities to increase engagement, as well as

visibility and boost partner recurring revenue o
sales.

9:41
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Subscription with the aim of
Servigos Mélivz

Lojas com cashback

muuuito
Improvements and L casHBacCK

optimizations
Platform optimizations that
enabled more resilience and
scalability in our infrastructure, as
well as cost savings.
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In Financial Services, we will continue to scale account and card services,
as well as launch new products and services for our users

BV Partnership

In approximately 6 months, we had already completed the
integration with BV, allowing us to start opening accounts and
issuing cards through the partnership to leverage our financial
services.

+915 k + 48,7 k + 69 MM

credit cards TPV generated

digital accounts i
issued

opened?

1 Part of this growth was the result of the migration of Méliuz accounts to the partnership with banco BV.

Financial services

New credit

formats
In planning

On-board
insurance

In development

ecosystem

Conta
digital

Credit
card

In the phase of
ramp-up card
issuances

Account balance
income

In development
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At Shopping Internacional,
despite the increase in the
representation of the cashback
operation, we have significant
challenges to recover organic
traffic and user growth

Net revenue

Cashback operation
(PLN million)

5.9

4.4

15

4722

18 2.1
BI2S 4723

I Legacy operation

3.6

2022

Cashback operation

7.7

2023
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We reinforce our commitment to our shareholders and
maintain our focus on capital allocation

Consolidated cash, cash equivalents and securities
(Excluding Bankly)

119
228.0 139 664.3
8.3)
418.9 454.3
§ (210.0)
Sep.23 Cash received Financial results  Results of Legal and Dec.23 Capital cash, cash
cash, cash  from Bankly sale Méliuz, acquired financial advice  cash, cash reduction equiv.
equiv. companies and for Bankly's sale equiv. and securities
and securities others and securities after capital
reduction

Payment schedule
for the capital reduction

April 1st: Capital reduction cut-off Date
April 2nd: Ex-rights of the capital reduction

April 11th: Payment date of R$ 2.41 per share
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ri.meliuz.com.br
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Appendix | - Reconciliation between EBITDA and Adjusted EBITDA

Reconciliation of 4Q23 adjusted EBITDA

8.3
109
144
16.3
(33.7)

EBITDA 4T23 Contingéncias  Earn-out das AtualizacGo Assessorias

jurfdicas do empresas opgcdo de juridicae

Bankly adquiridasem  compra Picodi financeira
2021 (Promobit, paraa venda

Melhor Plano, do Bankly

Alter e Bankly)

16.3

EBITDA
Ajustado 4723
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Appendix Il - Reconciliation between EBITDA and Adjusted EBITDA

18.1

-45.0

EBITDA 2023 Assessorias
juridicae
financeira

paraa venda
do Bankly

Reconciliation of 2023 adjusted EBITDA

38
10.9
14.4
16.3
Contingéncias  Earn-out das Atualizacdo Layoff
juridicas do empresas opcdo de
Bankly adquiridasem compra Picodi

2021 (Promobit,
Melhor Plano,
Alter e Bankly)

Provision/reversal of Americanas loss and 123 Miles and other extraordinary items.

0.4
-3.4

Encargos Outros
stock options

15.7

EBITDA
Ajustado 2023
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