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1. Active  Users are new or existing users that performed at least one of the following actions in the reporting period: ( i) purchased in a Méliuz partner using the Méliuz app, website or plugin; (ii) used the Méliuz Credit Card in a purchase; (iii) activated an offer advertised by Méliuz on the website, app 

or plugin; (iv) installed and performed maintenance of the active plugin in the internet browser; (v) installed or used the Méliuz app; (vi) submitted a Méliuz Credit Card application; (vii) redeemed cashback balance to a checking or savings account and/or (viii) referred Méliuz to a new user using the 

“Refer and Win” program.



4



5



6



7

Increase our technology and development 

team
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Note: Gross Market Volume (GMV) considers total sales generated to our e-commerce partners.
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Note: Gross Market Volume (GMV) considers total sales generated to our e-commerce partners.
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Note: Total Payment Volume (TPV) considers total transaction amount from Méliuz Card users.
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Earnings Before Interest, Taxes, Depreciation and Amortization (EBITDA) is a non-accounting measure prepared by the Company in accordance with CVM instruction 527. EBITDA is not  a measure recognized by  accounting practices adopted in 

Brazil nor the IFRS For more information on non-accounting measures, see item 3.2 of the Reference Form.
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Picodi
Internationalization
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Obs: O GMV (Gross Merchandise Volume) ou Volume Bruto de Mercadoria considera o valor total das vendas geradas para nossos parceiros do e-commerce.



27

Data considers 1 PLN = 1.49897 BRL

(1) Due diligence process considered figures related to Dec/19-Nov/20. FY20 data has not been audited yet due to differences in local legislation regarding accounting terms.
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